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11.

Terms and Conditions

Items tn be covered under AMC are listed as separate annexure which contains item type, date
of purchase, our Item ID No (OM No) and the period to be covered.

Note : AMC Type -
Full : Entire period of AMC.

Part : For a part of period. i.e. items shall come under AMC from the next day of expiry
of warranty or items will be withdrawn from AMC when they become six years
old.

Actual items may increase or decrease by 5 %. Pro-rata AMC amount will be paid on this
variation.

One Resident Service Engineer should be provided at our office who must be well versed in
Hardware and networking and to attend to any emergency work The Engineer should have the
knowledge of installation of applications like Oracle (up to latest version), Windows
applications and other software that are used in this office. He should possess adequate skills to
troubleshoot hardware and software issues. He will be required to stay back after office hours
and even on holidays too, if required.

AMC for the above items should comprehensively include preventive maintenance, day to day
troubleshooting and replacement of spares as and when necessary.

The rate for UPS should be quoted on the basis of non-replacement of batteries, partial number
of replacement (number of free batteries to be specified) and total replacement of batteries,
separately in the same tender.

The rate for Dot Matrix Printers should be quoted on the basis of non-replacement of printer
head/spares partial number of replacement of printer heads/spares (number of printer heads to
be specified) and total number of printer heads/spares separately in the same tender.

Payment for AMC shall be done on completion of each quarter and the amount would be
released on receipt of invoices which may be produced in the first week of the month subsequent
to the quarter ended.

The service provider shall execute a bank guarantee equal to the 25% of the total value of the
contract for the entire period. The bank guarantee shall be valid for a period of 11 months
beginning from the first day of commencement of the contract.

Maintenance shall include installation of all kinds of software including Operating System,
Application Software and Virus scanning etc., which will be provided by this office.

Resident Service Engineers shall maintain log registers of all call attended/ pending issues/
prevenfive maintenance records and details of all replacement of spares.

No component(s)/spare(s)/computer(s) shall be removed without informing the competent

authority.



List of items to be covered under AMC 2018-19

Time
period
Sl unique |date_of purc |process AMC |(Month
No | type Make Model _id_no [hase or ram hdd type S)
1 |Desktop |HP HP 3330 MT 285 2013-10-05 |i5 2GB 500 GB |Full 11
2 |Desktop |HP HP 3330 MT 295 2013-10-05 |i5 2GB 500 GB |Full 11
3 |Desktop |HP HP 3330 MT 300 2013-10-05 |i5 2GB 500 GB |Full 11
4 |Desktop [HP HP 3330 MT 309 2013-10-05 |i5 2GB 500 GB |Full 11
5 |Desktop |HP HP 3330 MT 305 2013-10-05 |i5 2GB 500 GB |Full 11
6 |Desktop |HP HP 3330 MT 307 2013-10-05 |i5 2GB 500 GB |Full 11
7 |Desktop |HP HP 3330 MT 310 2013-10-05 |i5 2GB 500 GB |Full 11
8 |Desktop |HP HP 3330 MT 312 2013-10-05 |i5 2GB 500 GB |Full 11
9 |Desktop |HP HP 3330 MT 287 2013-10-05 |i5 2GB 500 GB |Full 11
10 |Desktop |HP HP 3330 MT 299 2013-10-05 |i5 2GB 500 GB |Full 11
11 |Desktop |HP HP 3330 MT 306 2013-10-05 |i5 2GB 500 GB |Full 11
12 |Desktop |HP HP 3330 MT 313 2013-10-05 |i5 2GB 500 GB |Full 11
13 |Desktop |HP HP 3330 MT 314 2013-10-05 |i5 2GB 500 GB |Full 11
14 |Desktop |HP HP 3330 MT 288 2013-10-05 |i5 2GB 500 GB |Full 11
15 |Desktop |HP HP 3330 MT 289 2013-10-05 |i5 2GB 500 GB |Full 11
16 |Desktop |HP HP 3330 MT 291 2013-10-05 |i5 2GB 500 GB |Full 11
17 |Desktop |HP HP 3330 MT 292 2013-10-05 |i5 2GB 500 GB |Full 11
18 |Desktop |HP HP 3330 MT 293 2013-10-05 |i5 2GB 500 GB |Full 11
19 |Desktop |HP HP 3330 MT 294 2013-10-05 |i5 2GB 500 GB |Full 11
20 |Desktop |HP HP 3330 MT 296 2013-10-05 |i5 2GB 500 GB |Full 11
21 |Desktop |HP HP 3330 MT 297 2013-10-05 |i5 2GB 500 GB |Full 11
22 |Desktop |HP HP 3330 MT 301 2013-10-05 |i5 2GB 500 GB |Full 11
23 |Desktop |HP HP 3330 MT 304 2013-10-05 |i5 2GB 500 GB |Full 11
24 |Desktop |HP HP 3330 MT 286 2013-10-05 |i5 2GB 500 GB |Full 11
25 |Desktop |HP HP 3330 MT 302 2013-10-05 |i5 2GB 500 GB |Full 11
26 |Desktop |HP HP 3330 MT 290 2013-10-05 |i5 2GB 500 GB |Full 11
27 |Desktop |HP HP 3330 MT 298 2013-10-05 |i5 2GB 500 GB |Full 11
28 |Desktop |HP HP 3330 MT 303 2013-10-05 |i5 2GB 500 GB |Full 11
29 |Desktop |HP HP 3330 MT 308 2013-10-05 |i5 2GB 500 GB |Full 11
30 |Desktop |HP HP 3330 MT 311 2013-10-05 |i5 2GB 500 GB |Full 11
31 |Laptop |HP HP 113 2013-09-17 | i7 4GB 750 GB |Full 11
32 |Laptop |HP HP 430 114 2013-09-16 |i5 4GB 500 GB |Full 11
33 |Laptop [HP HP 15E-O16TX (120 2013-11-19 |i5 8 GB 1TB Full 11
34 |Printer |HP LJ 3015 DN 138 2014-01-27 Full 11
35 |Printer [HP LJ 3015 DN 139 2014-05-03 Full 11
36 |Printer |HP LJ 3015 DN 140 2014-05-03 Full 11
37 |Printer [HP LJ 3015 DN 141 2014-05-03 Full 11
38 |Printer |HP LJ 3015 DN 142 2014-05-03 Full 11
39 |Printer [HP Pro M202 DW  |145 2016-08-02 Full 11
40 |Printer [HP Pro M202 DW  |146 2016-08-02 Full 11
41 |Printer [HP Pro M202 DW  |147 2016-08-02 Full 11
42 |Printer [HP Pro M202 DW  |148 2016-08-02 Full 11
43 |Printer HP Pro M202 DW (149 2016-08-02 Full 11
44 |Printer [HP Pro M202 DW  |150 2016-08-02 Full 11
45 |Printer HP Pro M202 DW (151 2016-08-02 Full 11




Time

period
Sl unique |date_of purc |process AMC |(Month
No | type Make Model _id_no |hase or ram hdd type s)
46 |Printer [EPSON DMP LQ1310 143 2016-08-02 Full 11
47 |Printer [EPSON DMP LQ1310 144 2016-08-02 Full 11
48 |Projector |[EPSON EB-X3 3 2016-09-20 Full 11
49 |Server |ACER ALTOS G54S 158 2010-05-18 | xqc 4GB [480GB |Full 11
50 |UPS NUMERIC [600 VA 175 2013-09-17 Full 11
51 |UPS NUMERIC [600 VA 176 2013-09-17 Full 11
52 |UPS NUMERIC [600 VA 177 2013-09-17 Full 11
53 |UPS NUMERIC [600 VA 178 2013-09-17 Full 11
54 |UPS NUMERIC [600 VA 179 2013-09-17 Full 11
55 |UPS NUMERIC [600 VA 180 2013-09-17 Full 11
56 |UPS NUMERIC [600 VA 181 2013-09-17 Full 11
57 |UPS NUMERIC [600 VA 182 2013-09-17 Full 11
58 |UPS NUMERIC [600 VA 183 2013-09-17 Full 11
59 |UPS NUMERIC [600 VA 184 2013-09-17 Full 11
60 |UPS NUMERIC [600 VA 185 2013-09-17 Full 11
61 |UPS NUMERIC (600 VA 186 2013-09-17 Full 11
62 |UPS NUMERIC [600 VA 187 2013-09-17 Full 11
63 |UPS NUMERIC [600 VA 188 2013-09-17 Full 11
64 |UPS NUMERIC [600 VA 189 2013-09-17 Full 11
65 |UPS NUMERIC [600 VA 190 2013-09-17 Full 11
66 |UPS NUMERIC [600 VA 191 2013-09-17 Full 11
67 |UPS NUMERIC [600 VA 192 2013-09-17 Full 11
68 |UPS NUMERIC [600 VA 193 2013-09-17 Full 11
69 |UPS NUMERIC [600 VA 194 2013-09-17 Full 11
70 |UPS NUMERIC [600 VA 195 2013-09-17 Full 11
71 [UPS NUMERIC [600 VA 196 2013-09-17 Full 11
72 |UPS NUMERIC [600 VA 197 2013-09-17 Full 11
73 |UPS NUMERIC [600 VA 198 2013-09-17 Full 11
74 |UPS NUMERIC [600 VA 199 2013-09-17 Full 11
75 |UPS NUMERIC [600 VA 200 2013-09-17 Full 11
76 |UPS NUMERIC [600 VA 201 2013-09-17 Full 11
77 |UPS NUMERIC [600 VA 202 2013-09-17 Full 11
78 |UPS NUMERIC [600 VA 203 2013-09-17 Full 11
79 |UPS NUMERIC (600 VA 204 2013-09-17 Full 11
80 |UPS NUMERIC [600 VA 205 2013-09-17 Full 11
81 |UPS NUMERIC (600 VA 206 2013-09-17 Full 11
82 |UPS NUMERIC [600 VA 207 2013-09-17 Full 11
83 |UPS NUMERIC (600 VA 208 2013-09-17 Full 11
84 |UPS NUMERIC [600 VA 209 2013-09-17 Full 11
85 |UPS NUMERIC (600 VA 210 2013-09-17 Full 11
86 |UPS NUMERIC [600 VA 211 2013-09-17 Full 11
87 |UPS NUMERIC (600 VA 212 2013-09-17 Full 11
88 |UPS NUMERIC [600 VA 213 2013-09-17 Full 11
89 |UPS NUMERIC |600 VA 214 2013-09-17 Full 11
90 |UPS NUMERIC [600 VA 215 2013-09-17 Full 11
91 |UPS NUMERIC |600 VA 216 2013-09-17 Full 11




Time

period
Sl unique |date_of purc |process AMC |(Month
No | type Make Model _id_no |hase or ram hdd type s)
92 |UPS NUMERIC |600 VA 217 2013-09-17 Full 11
93 |UPS NUMERIC [600 VA 218 2013-09-17 Full 11
94 |UPS NUMERIC [600 VA 219 2013-09-17 Full 11
95 |UPS NUMERIC [600 VA 220 2013-09-17 Full 11
96 |UPS NUMERIC [600 VA 221 2013-09-17 Full 11
97 [UPS NUMERIC [600 VA 222 2013-09-17 Full 11
98 |UPS NUMERIC [600 VA 223 2013-09-17 Full 11
99 |UPS NUMERIC [600 VA 224 2013-09-17 Full 11
100 |UPS NUMERIC [600 VA 225 2013-09-17 Full 11
101 [UPS NUMERIC [600 VA 226 2013-09-17 Full 11
102 |UPS NUMERIC [600 VA 227 2013-09-17 Full 11
103 [UPS NUMERIC [600 VA 228 2013-09-17 Full 11
104 |UPS NUMERIC [600 VA 229 2013-09-17 Full 11
105 [UPS NUMERIC [600 VA 230 2013-09-17 Full 11
106 |UPS NUMERIC [600 VA 231 2013-09-17 Full 11
107 [UPS NUMERIC (600 VA 232 2013-09-17 Full 11
108 |UPS NUMERIC [600 VA 233 2013-09-17 Full 11
109 [UPS NUMERIC [600 VA 234 2016-08-02 Full 11
110 |UPS NUMERIC [600 VA 235 2016-08-02 Full 11
111 [UPS NUMERIC [600 VA 236 2016-08-02 Full 11
112 |UPS NUMERIC [600 VA 237 2016-08-02 Full 11
113 [UPS NUMERIC [600 VA 238 2016-08-02 Full 11
114 |UPS NUMERIC [600 VA 239 2016-08-02 Full 11
115 [UPS NUMERIC [600 VA 240 2016-08-02 Full 11
116 |UPS NUMERIC [600 VA 241 2016-08-02 Full 11
117 [UPS NUMERIC [600 VA 242 2016-08-02 Full 11
118 |UPS NUMERIC [600 VA 243 2016-08-02 Full 11
119 [UPS NUMERIC [600 VA 244 2016-08-02 Full 11
120 |UPS NUMERIC [600 VA 245 2016-08-02 Full 11
121 [UPS NUMERIC [600 VA 246 2016-08-02 Full 11
122 |UPS NUMERIC [600 VA 247 2016-08-02 Full 11
123 |UPS NUMERIC [600 VA 248 2016-08-02 Full 11
124 |UPS NUMERIC [600 VA 249 2016-08-02 Full 11
125 [UPS NUMERIC (600 VA 250 2016-08-02 Full 11
126 |UPS NUMERIC [600 VA 251 2016-08-02 Full 11
127 |UPS NUMERIC (600 VA 252 2016-08-02 Full 11
128 |UPS NUMERIC [600 VA 253 2016-08-02 Full 11
129 |UPS NUMERIC (600 VA 254 2016-08-02 Full 11
130 |UPS NUMERIC [600 VA 255 2016-08-02 Full 11
131 [UPS NUMERIC (600 VA 256 2016-08-02 Full 11
132 |UPS NUMERIC [600 VA 257 2016-08-02 Full 11
133 |UPS NUMERIC (600 VA 258 2016-08-02 Full 11
134 |UPS NUMERIC [600 VA 259 2016-08-02 Full 11
135 |UPS NUMERIC |600 VA 260 2016-08-02 Full 11
136 |UPS NUMERIC [600 VA 261 2016-08-02 Full 11
137 |UPS NUMERIC |600 VA 262 2016-08-02 Full 11




Time

period
Sl unique |date_of purc |process AMC |(Month
No | type Make Model _id_no |hase or ram hdd type s)
138 [UPS NUMERIC |600 VA 263 2016-08-02 Full 11
139 [UPS NUMERIC |600 VA 264 2016-08-02 Full 11
140 [UPS NUMERIC |600 VA 265 2016-08-02 Full 11
141 [UPS NUMERIC |600 VA 266 2016-08-02 Full 11
142 |UPS NUMERIC |600 VA 267 2016-08-02 Full 11
143 |UPS NUMERIC |600 VA 268 2016-08-02 Full 11
144 [UPS NUMERIC |600 VA 269 2016-08-02 Full 11
145 [UPS NUMERIC |600 VA 270 2016-08-02 Full 11
146 [UPS NUMERIC |600 VA 271 2016-08-02 Full 11
147 |UPS NUMERIC |600 VA 272 2016-08-02 Full 11
148 |UPS NUMERIC |600 VA 273 2016-08-02 Full 11
149 |UPS NUMERIC |600 VA 274 2016-08-02 Full 11
150 [UPS NUMERIC |600 VA 275 2016-08-02 Full 11
151 [UPS NUMERIC |600 VA 276 2016-08-02 Full 11
152 [UPS NUMERIC |600 VA 277 2016-08-02 Full 11
153 [UPS NUMERIC |600 VA 278 2016-08-02 Full 11
154 |UPS NUMERIC |600 VA 279 2016-08-02 Full 11
155 [UPS NUMERIC |600 VA 280 2016-08-02 Full 11
156 [UPS NUMERIC |600 VA 281 2016-08-02 Full 11
157 [UPS NUMERIC |600 VA 282 2016-08-02 Full 11
158 [UPS NUMERIC |600 VA 283 2016-08-02 Full 11
159 [UPS NUMERIC |600 VA 284 2016-08-02 Full 11
160 [UPS NUMERIC |600 VA 285 2016-08-02 Full 11
161 |Desktop |HP PRO6200 MT 275 2012-10-08 | i3 2GB 500 GB |1stpart |6.7
162 |Desktop |HP PRO6200 MT 276 2012-10-08 |i3 2GB 500 GB |lstpart |6.7
163 |Desktop |HP PRO6200 MT 279 2012-10-08 | i3 2GB [500GB |1stpart [6.7
164 |Desktop |HP PRO6200 MT 280 2012-10-08 |i3 2GB 500 GB |lstpart |6.7
165 |Desktop |HP PRO6200 MT 283 2012-10-08 | i3 2GB [500GB |1stpart [6.7
166 |Desktop |HP PRO6200 MT 284 2012-10-08 |i3 2GB 500 GB |lstpart |6.7
167 |Desktop |HP PRO6200 MT 282 2012-10-08 | i3 2GB 500 GB |1stpart |6.7
168 |Desktop |HP PRO6200 MT 277 2012-10-08 |i3 2GB 500 GB |lstpart |6.7
169 |Desktop |HP PRO6200 MT 278 2012-10-08 | i3 2GB 500 GB |1stpart |6.7
170 |Desktop |HP PRO6200 MT 281 2012-10-08 |i3 2GB 500 GB |lstpart |6.7
171 |Desktop [HP HP 406G1 315 2015-07-23 | i3 4GB |500GB |2ndpart (7.9
172 |Desktop [HP HP 406G1 316 2015-07-23 | i3 4GB |[500GB |2nd part|7.9
173 |Desktop [HP HP 406G1 317 2015-07-23 | i3 4GB |500GB |2ndpart (7.9
174 |Desktop [HP HP 406G1 318 2015-07-23 | i3 4GB |[500GB |2nd part|7.9
175 |Desktop [HP HP 406G1 319 2015-07-23 | i3 4GB |500GB |2ndpart (7.9
176 |Desktop |HP HP 406G1 320 2015-07-23 |i3 4GB 500 GB |2nd part |7.9




period
Sl unique |date_of purc |process AMC |(Month
No | type Make Model _id_no |hase or ram hdd type s)
177 |Desktop |HP HP 406G1 321 2015-07-23 |i3 4GB 500 GB |2nd part [7.9
178 |Desktop |HP HP 406G1 322 2015-07-23 |i3 4GB 500 GB |2nd part |7.9
179 |Desktop |HP HP 406G1 323 2015-07-23 |i3 4GB 500 GB |2nd part |7.9
180 |Laptop HP 119 2012-10-10 |i5 4GB 320 GB |lstpart |6.9
181 |Laptop [HP HP Pavilion 121 2015-08-10 |i3 4GB 1TB 2nd part |6.22
182 |Printer  |HP LJ 1606DN 128 2012-10-11 1st part (6.10
183 |Printer HP LJ 1606DN 129 2012-10-11 1st part [6.10
184 |Printer |HP LJ 1606DN 130 2012-10-11 1st part (6.10
Phaser 6500
185 [Printer |XEROX Color 131 2012-10-11 1st part [6.10
Phaser 6500
186 |Printer |XEROX Color 132 2012-10-11 1st part (6.10
187 |Printer WIPRO DMP 1050 DX 133 2012-10-22 1st part [6.21
188 |Printer  |WIPRO DMP 1050 DX |134 2012-10-22 1st part (6.21
189 |(Printer WIPRO DMP 1050 DX 135 2012-10-22 1st part [6.21
190 |Printer  |WIPRO DMP 1050 DX [136 2012-10-22 1st part (6.21
191 |Printer WIPRO DMP 1050 DX 137 2012-10-22 1st part [6.21
(R)
192 |Server HP HP 324 2015-10-29 |Xeon |16GB |3 TB 2nd part 4.2




